
This document answers some of the questions you may have about the SIPP/SSAS Property Information Form that we have asked you to 
complete.

If you have any questions not covered by this document, please call us on 03333 205 861 or email us at propertyreturns@jameshay.co.uk.

SIPP/SSAS Property Information Form - Your questions answered

Q Why am I being asked to complete a SIPP/SSAS Property Information Form?

Rental income received for properties held in these types of pension schemes are reportable to Her Majesty’s Revenue & 
Customs (HMRC) by way of a Pension Scheme Return (PSR), which we are required to undertake annually. The information 
you provide will enable us to complete the PSR.

In addition, we require that for a self-managed property within our schemes, we must be informed of any changes that impact 
on the property, such as alterations to the physical property, costs associated with maintenance and renovations, ownership 
amendments, and the use of the building. We rely on the data provided by you to maintain accurate records.

There are many potential scenarios that could lead to HMRC challenging whether or not the pension scheme is being operated 
in accordance with its rules and then subsequently seek to raise tax charges for the failure to adhere to those requirements. 

Should HMRC seek to raise tax charges depending on the type of scheme, these could be charged to the member(s), 
sponsoring employer and the pension scheme itself, and could be as high as 70% across all parties. Therefore, it is essential 
that we hold accurate and up to date information, to ensure we can evidence that all statutory requirements are being met.

Please read the Case Studies later in this document highlighting some scenarios that could lead to a pension scheme paying 
these tax charges.

Q I believe James Hay already has some (or all) of the data being requested, so why am I being asked again?

We are aware that some members/member trustees may have recently submitted the requested information and documents 
to James Hay. However, on this occasion we are writing to all members/member trustees to ensure the information we 
currently hold on file accurately reflects the position at the date of this letter. If you wish to speak to us to discuss this further, 
please call us on 03333 205 861.

Q What is deemed a “Connected Party”? 

A connected party is defined as a person or persons connected to the member(s) and/or sponsoring employer, e.g. close 
relatives, partners or any company associated with a member or their family, including directors of the sponsoring employer 
and their family.

Q I have received this letter but the property has been sold/transferred away. What should I do?

Please write to us or email propertyreturns@jameshay.co.uk and we will amend our records. Please note that if the property 
was sold or transferred away during the 2019/20 tax year, you will still need to complete the SIPP/SSAS Property Information 
Form as we are obliged to provide this information to HMRC on the PSR.

Q My insurance doesn’t cover the requirements set out in the form. What should I do?

Please update your insurance policy immediately to ensure it meets our requirements and provide us with the details of the new 
cover.

Q How do I return the completed form and documentation to James Hay?

You can return the form and any accompanying documentation to the Property Team by:

• Secure message via James Hay Online

• Email to propertyreturns@jameshay.co.uk

• Post to James Hay Partnership, Dunn’s House, St. Paul’s Road, Salisbury, SP2 7BF.



Q If I cannot retrieve the necessary documents to complete the SIPP/SSAS Property Information Form by the deadline, what should 
I do?

If you are unable to return the necessary information to us by the deadline, please call us on 03333 205 861.

Q How do I know that my completed SIPP/SSAS Property Information Form has been received?

If you wish to check that we have received your SIPP/SSAS Property Information Form, please call us on 03333 205 861 or 
email us at propertyreturns@jameshay.co.uk.

Case Study 1: Residential conversion
The lease on a commercial property that is held in a SIPP/SSAS comes to an end and the property becomes vacant. The member/
member trustees take(s) advice on marketing options and decide(s) to convert the property to residential use without consulting with 
either their financial adviser or us. The pre-conversion value of the commercial property was £160,000. 

The member/member trustees obtain(s) the necessary planning permission and spend(s) £25,000 converting the building to make it 
suitable for use as a dwelling. The property is marketed for sale and, after a period of six months, a purchaser buys the property at the 
post-conversion market value of £220,000. As the building is suitable for use as a dwelling, which, under the legislation, is deemed to be 
taxable property, we are obliged to report this to HMRC and tax charges will apply to the member/member trustees personally as well 
as to the pension scheme. 

The liability to the member/member trustees, which in the case of a SSAS is on a joint and several liability basis, would be £101,750, 
calculated as follows:

The member/member trustees provide(s) evidence of this payment 
to us, otherwise the 15% tax charge listed below is increased to 40% 
if it is not paid. 

The pension scheme also has to pay HMRC:

A 40% tax charge on the total (pre-conversion) value 
 of the property and conversion costs

A 15% tax surcharge as in this example it is deemed that this total 
value is more than 25% of the value of the pension fund.

A 15% tax charge on the total  
(pre-conversion) value of the property  

and conversion costs. 

A 40% tax charge on any capital gains 
arising from the disposal of the property. 

A 40% tax charge on the higher of the 
actual net rental income received or 

“deemed” rent for the six months between 
conversion and sale. The deemed rent is 10% 

(post-conversion value) of the property.

Case Study 2: Rent arrears
The member/member trustees use(s) the/their pension scheme to purchase a shop unit. The member’s/member trustees’ business will 
be occupying the property on a five year lease. A RICS surveyor confirms the market rent for the property is £12,000 per annum. Rent is 
paid up to date for the first year. However, arrears of £9,500 accrue during the second year, despite repeated requests for payment, and 
no valid commercial reason is given as to why the rent has not been paid in full. 

As the business and the member/member trustees are connected parties, we are obliged to report the rent arrears to HMRC. Depending 
on whether the pension is a SIPP or SSAS will determine who this tax charge may fall liable to, namely the member or the member’s 
company, and the scheme. By not paying the rent, the business is also at risk of the lease being forfeited so they would have to vacate 
the property. 

As appropriate, the member or the member’s company must pay £3,800 to HMRC, based on a 40% tax charge on the rent arrears value. 
Failure to provide us in time with evidence of this payment will mean the scheme tax charge will also be applied at 40% of the rental 
arrears value, amounting to a further £3,800. Once this evidence is received, the information is sent to HMRC and a refund of 25% is 
returned to the scheme. This reduces the tax that was paid from £3,800 to £1,425.
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Q Can I send original documents to James Hay?

Yes, however we would encourage you to send copies to us at this time, if possible. We are unable to accept any liability 
for any documents that may become lost in the post. We recommend you send any original documents via a guaranteed 
or recorded delivery service. When posting your completed SIPP/SSAS Property Information Form and accompanying 
documents, please indicate in a covering note which items are originals and need to be returned. We will return these to you 
via recorded delivery. Please note that due to changes to current work practises as a result of Covid 19, it may take longer 
than normal to return your items.


